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I. GIOI THIEU VE EFH

1. Gioi thiéu hinh thirc thi EFH

- Nhim dap tmg nhu ciu cap bach cua thi sinh trong giai doan dich bénh Covid-19 dang dién bién
phtrc tap trén toan thé gidi, tap doan Certiport — Hoa Ky di cho ra mét hinh thire thi cac bai thi
tin hoc truc tuyén Exam From Home (EFH). Thi sinh c6 thé thyuc hién va hoan thanh bai thi tai
nha dudi sy gidm sat truc tuyén cia giam thi.

- Nhiam cung cap thong tin ddy du nhét hd tro thi sinh tham du bai thi tin hoc theo hinh thirc truc
tuyén, IIG Viét Nam xin duogc giri dén cac thi sinh ban Huéng dan du thi nay.

- Pé qua trinh dy thi cua thi sinh dién ra thanh cong, thi sinh can doc k¥ cac Théng béo, Quy dinh
va Huéng dan du thi trong tai liéu nay dé dam bao nam bat day du thong tin va phdi hop voi
giam thi trong qua trinh duy thi.

2. Gi6i thiéu vé cac bai thi Tin hoc c6 thé thi theo hinh thirc EFH

Bai thi Cic bai thi thanh phén
MOS Word Excel PowerPoint Outlook Word Expert Excel Expert Access Expert
365/2019 P P P
MOS 2016 Word Excel PowerPoint Outlook Word Expert  Excel Expert Access
IC3 GS6 Level 1 Level 2 Level 3
Computing Key . .
L |
IC3 GSS Fundemantals Applications Iving Online
ACPro Photoshop  Illustrator InDesign ~ Premiere Pro Dreamweaver Animate After Effects

3. Phiéu diém va ching chi

- Thi sinh dat diém yéu cau (tr 700/1000 diém trd 1én) s& nhan duoc ching chi c¢6 gia tri trén toan
thé gidi do tap doan Certiport cap.

- Thi sinh c6 thé thi lai néu chua dat diém yéu cau dé lay ching chi. Tuy nhién, cac 1an thi ctia ban
phai str dung duy nhat 1 tai khoan.

- Chung chi: ban mém c6 thé tai vé truc tuyén str dung tai khoan Certiport ca nhan (xem huéng
dan & Phu luc 5 — trang 24) va ban cung duoc gui truc tiép tir Microsoft Hoa Ky vé Viét Nam,

thi sinh nhén ching chi ban cung noi thi sinh da dang ky thi.

Il. PANG KY DU THI
1. Yéu ciu vé gidy to tuy than
1.1. Thong tin chung
- Thi sinh phai c6 gidy chirmg nhan nhan than (gidy to tiiy than) hop 18 dé ding ky du thi
- Khi dang ky du thi, thi sinh phai cung cip chinh xéac cac thong tin dwoc ghi trén gidy ching
nhan nhén thin s& xuét trinh tai budi thi. Thi sinh phai dang ky ddy du Ho va Tén goi cudi
cing. KHONG dugc sir dung bi danh. Néu céc thong tin trong gidy chimg nhan nhan than va
théng tin trong danh sach dang ky thi khong trung nhau, thi sinh s€ khong dugc du thi.
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2.

- Trudc khi bit dau bai thi, giam thi s& kiém tra gidy ching nhin nhan than cta thi sinh. Giam
thi s& kiém tra ddc diém nhan dang dé khing dinh nguoi du thi ding 1a ngudi trong gidy
ching nhan nhan than.

1.2. Poi véi thi sinh 1a cong din Viét Nam
Cdc logi gidy chitng nhdn nhén than chinh:
e Ho chiéu.
e Chung minh nhan dan (CMND).
e (Can cude cong dan (CCCD).
e Chung minh quan nhéan c6 ddy du anh va chir ky.

Trong truong hop thi sinh chwa dén tu6i lam CMND va khong c6 ho chiéu, thi sinh c6 thé sir
dung gidy khai sinh kém theo thé hoc sinh hodc Gidy x4c nhan c6 anh va d4u giap lai trén anh do
nha truong xéc nhan.

Cdc logi gidy to khéng dwoc chdp nhdn:

e Gidy to da hét hiéu lyc.
e Céc loai thé tin dung.
e Thé bao hiém xa h¢i.
e Thé hoc vién hoac cac loai giéy to ¢6 hiéu luc tam thoi.
e Bing lai xe.
e Thé sinh vién.
e Cac loai thu va gidy to cong ching.
e Gidy x4c nhan.
Gidy chirng nhdn nhén than hop 18 la:
e (6 day du anh va chir ky, rd dau gidp lai.
e (Con han st dung, khong qua ép déo, ép lua, ép lai.
e Khong bi rach, khong co déu hiéu téy x06a, ép lai, thong tin cd nhan va dac diém nhén
dang ro rang.

1.3. P6i v6i thi sinh 12 ngudi nuwée ngoai:

- Thi sinh chi duoc st dung ho chiéu dé dang ky thi. Néu ho chiéu cua thi sinh khong duoc
viét bang tiéng Anh thi thi sinh s& dugc yéu cau bo sung kém gidy ching nhan thay thé khac
c¢6 anh chup gan nhat trong vong 6 thang bang tiéng Anh dé dang ky thi.

Pang ky du thi

2.1. Thoi han dang ky

- Mudn nhét 15 ngay trudc ngay thi ddi véi thi sinh ding ky thi tai cac don vi do IIG Viét

Nam uy quyén
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2.2. Chuyén thi va hiy thi

- Han cham nhét dé thi sinh c¢6 thé dang ky chuyén thi 1 10 ngay truéc ngay thi du tién cta
dot thi.

- Qua thoi han trén, IIG Viét Nam s& chi chdp nhan trudng hop hodn, ddi lich thi d6i voi thi
sinh ¢ 1y do bat kha khang khong thé tham gia du thi dwgc (nhu dm dau...) va xuét trinh
day du gidy to minh chimg lién quan (nhu gidy cua bénh vién...).

2.3. Thi lai

- Néu thi sinh thi khong dat mot mon thi phai dot it nhat 24h truéce khi duoc thi lai mén do.

- Néu thi sinh thi khong dat mon do lan tht 2 trd di thi phai doi 48h trudc khi duoc thi lai

- Khong gidi han vé s6 1an duoc phép thi lai mot bai thi trong 1 nam.

- Néu da thi dat mot mon, thi sinh van c6 quyén thi lai bai thi do.

- Néu bai thi cua thi sinh gap 16i ky thuat chua thé khic phuc ngay, thi sinh s€ dugc sép Xép
thi lai

I11. QUY TRINH DU THI EFH

1.

2.

Chuan bi truéc khi thi EFH

Thi sinh vui 10ng chudn bi cac thiét bi, co s¢ vt chat va cac yéu td can dam bao dé phuc vu cho
ky thi theo hudng dan ciia cudn cim nang nay tai Phu luc 01: Yéu cau kj thudt vé thiét bi dw
thi danh cho thi sinh dw thi tin hoc Exam From Home (trang 12)

Thi sinh cai dit cac phan mém Hoi nghi truc tuyén Microsoft Teams theo hudng dan tai Phu luc
02: Huéng dén cai dit va sie dung phan mém Microsoft Teams (trang 14)

Thi sinh cai dat phan mém UltraViewer theo huéng dan tai Phu luc 03: Huwong din cai dét phan
mém UltraViewer (trang 20)

Thi sinh nhén link két néi trwe tuyén, lich thi va link dw thi tir 1IG Viét Nam mudn nhat 02 ngay
trudc ngay thi.

Hoat dong tai ngay thi

2.1. Chuan bi truéc gio thi

Kiém tra thiét bi nhu ngudn dién, anh sang, khong gian duy thi yén tinh va dam bao trong phong
thi hodc quanh khu vuc thi sinh ngdi thi chi c6 duy nhat mot minh thi sinh.

Khoi dong may tinh va thiét bi giam sat, kiém tra tinh trang hoat dong ciia may tinh, tdc do duong
truyén mang, cac thiét bi giam sat... dam bao cac yéu cau cta IIG Viét Nam.

Khéi dong chuong trinh Ultraviewer va ghi lai s6 ID va password dé cung cip cho giam thi khi
check-in.

Khoi dong tmg dung Microsoft Teams trén ca méy tinh va thiét bi giam sat, nhap link do IIG

Viét Nam guri va thuc hién theo Huéng dan str dung Microsoft Teams. Sau khi ding nhap va dit
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tén theo hudng dén, thi sinh hay tit toan bd micro va camera trén ca 02 thiét bi dé tranh gay 6n

trong thoi gian check-in.

* Luu y:

Trong qua trinh du thi, thi sinh can sir dung 02 thiét bi camera dé IIG Viét Nam c6 thé thuc hién
cac khau giam sét can thiét, cu thé:

+ Thiét bi thr nhat: Camera cia may tinh hodc thiét bi giam sat thay thé dat & trude mit thi sinh
dugc su dung dé check-in, xc minh danh tinh thi sinh, quan sat phia sau cua thi sinh (thi sinh tat

micro cua thiét bi ndy trong sudt qua trinh du thi).

+ Thiét bi thtr hai: Camera cua dién thoai thong minh/may tinh bang dit song song voi khu vue thi

sinh ngdi thi trong pham vi 1,5 - 2 mét duoc sir dung dé quan sat khong gian xung quanh thi sinh.
Vi tri ctia camera nay can dam bao quan sat dugc toan bo goc nghiéng ban lam viéc cua thi sinh,
may tinh du thi, ban phim, chudt va tay cta thi sinh (thi sinh luén bat micro cta thiét bi nay trong
sudt qua trinh thi).

Truong hop c6 nhiéu thi sinh thi tip trung tai phong may cta nha trudng/don vi, c6 thé sir dung
01 camera thir 2 chung twong (g v&i mdi nhdm 10 thi sinh thay vi mdi thi sinh phai ¢ 01 thiét
bi gidm sat thu 2. Thiét bi giam sat nay dugc dat ¢d dinh tai 01 vj tri trong phong thi (néu phong
thi c6 nhiéu hon 01 nhom thi cac camera giam sat nay phai dit ¢ cac vi tri theo cac hudng doi
dién nhau), duoc két ndi véi cac giam thi cuia phong thi qua phdn mém MS Teams va phai dam
bao bao quat dugc toan bd phong thi.

Thi sinh cAn dam bao cac thiét bi luon duoc cim sac pin day di dé sir dung xuyén sudt trong toan
bo thoi gian thi, khong bi gian doan trong qua trinh check-in va lam bai thi.

2.2. Check-in

Thi sinh chuan bi sin CMND/HC/CCCD d¢ trén mit ban va chuén bi check-in theo huéng dan
cta gidm thi.

Giam thi goi lan luot thi sinh va tién hanh cac budc check-in theo quy dinh.

Thi sinh doc s6 ID va password truy cdp vao Ultraviewer dé giam thi c6 thé truy cp trén may
thi sinh va tién hanh kiém tra.

Thi sinh dugc gidm thi yéu cau dua CMND/HC/CCCD 1én trudc camera trén thiét bi 1 dé giam
thi kiém tra va chup anh luu vao hd so du thi.

Thi sinh duoc yéu cau dung thiét bj giam sat thir 2 (dién thoai thong minh/mdy tinh bang) quay
360° xung quanh phong thi, khu vuc ban may thi ¢é dam bao khong c6 ngudi la ra vao khu vuc
thi va khong co bét cir tai lidu hay thiét bi theo ddi nao c6 thé ghi hinh lai ca thi.

Sau khi hoan thién cac budc check-in, thi sinh dat camera tai vi tri theo ding hudng dan cua IIG

Viét Nam.
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- Thi sinh khong roi khoi chd ngdi, khong tac dong gi vao may thi trong thoi gian cho check-in.

* Luwu y: Thi sinh vui 1ong 1am theo tién trinh huéng din cua giam thi, khong chu dong thuc hién

trude cac thao tac.

2.3. Huéng din thi sinh 1am bai

- Thi sinh truy cép vao link 1am bai thi va thuc hién theo Huéng dan dang nhap hé thng thi dé
dang nhap vao hé thdng 1am bai thi (trang 7) (link du thi chi c6 thé truy cdp sém nhat 5 phat
trude gio thi).

- Thi sinh thuc hién theo hudng dan cta gidm thi phong thi, kiém tra thong tin c4 nhan trudc khi
lam bai thi.

- Giam thi s& nhap tai khoan giam thi trén may thi cta thi sinh dé kich hoat mé khéa bai thi.

- Thi sinh lam bai thi theo Huéng dan 1am bai thi (trang 10) va doc k¥ thong tin trude khi thuc
hién bai thi.

2.4. Két thuc ca thi

- Sau khi ndp bai thi, thi sinh vui long nhan cho giam thi thong qua khung chat trén bai thi dé giam
thi kiém tra va x4c nhan.

- Giam thi s& x4c nhan trén man hinh mdy thi ctia thi sinh da c6 phiéu diém tryc tuyén va thong
bao thi sinh da lam bai thi xong. Luc d6, thi sinh vui long tat cac thiét bi giam sat dé két thiic qua
trinh dy thi.

2.5. Lwu y quan trong

- Pé qua trinh du thi cta thi sinh dién ra thanh cong tt dep, thi sinh can doc k¥ cc thong bao, quy
dinh va huéng dan dy thi ma IIG Viét Nam di gui dé dam bao ndm bat day du thong tin ciing
nhu phéi hop chit ché véi giam thi trong qua trinh dy thi dé thuc hién ding, du cac budc nhu
huéng dan.

- Néu co bat ky van dé gi xay ra trong thoi gian dy thi tai khu vye dy thi cta thi sinh nhu: mét
dién, mat két ndi internet, co nguoi khac xuét hién tai phong thi/khu vuc thi sinh ngéi thi, thiét
bi ctia thi sinh bi 16i phan ctmg, 16i phan mém, ... thi sinh vui 1ong hoan toan chiu trach nhiém.

- Néu gap su ¢ bat kha khang nhu: hoa hoan, thién tai, dich bénh,... thi sinh s€ dugc xem xét dé
thi bu.

- Trong qua trinh 1am bai, néu xay ra bét ctr sy ¢ gi, thi sinh cin thong bao ngay cho giam thi qua
khung chat dé giam thi biét va xu 1y kip thoi.

- V&i mdi truong hop cu thé, IIG Viét Nam s& xtr 1y theo Quy dinh.

- Moi hanh vi vi pham cua thi sinh s€ bi xt Iy theo Quy dinh cua IIG Viét Nam.

3. Noi quy phong thi
3.1. Quy dinh chung
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C6 mit tai phong thi truc tuyén ding gid quy dinh.

Maic trang phuc nghiém tuc, lich sy. Tuyét dbi khong dugc mac quﬁn dui, 40 3 16 vao phong thi.
Thi sinh dy thi phai chudn bi sin gidy to tiy thin nhu CMND/CCCD hoic ho chiéu ... hop 1é va
Phiéu ding ky du thi. Khong mang theo tu trang vao khu virc thi (gom: vi, dong hd, may dién
thoai, thiét bj thu phat tin hiéu, tai liéu, cac loai bat va cac vat dung khac ngoai nhirng thiét bi
cho phép

C6 thai d6 nghiém thc, hop tac chip hanh cac yéu cAu cuia Giam thi trong subt qua trinh thi.
Khéng duoc ra khoi khu vire giam sat ciia camera cho dén khi két thuc bai thi. Trong truong hop
dac biét (6m dau bat thuong, 18i bai thi...) phai bao ngay cho Giam thi biét thong qua khung chat
trong giao dién 1am bai thi dé c6 phuong an xu 1y.

Chu ¥ lang nghe theo chi dan cta giam thi, khong thuc hién bét cit thao tac ndo trén may tinh cho
t6i khi Giam thi cho phép. Tuan thi theo sy huéng dan ctia gidm thi trong phong thi.

Phai kiém tra thong tin ca nhan va tai khoan* username”, mén thi, ngén ngit hién thi trén man hinh
trude khi bat ddu 1am bai. Thi sinh s& chiu trach nhiém vé tinh chinh x4c cta nhiing thong tin nay
trude khi chinh thirc 1am bai. Vui long béo ngay cho Giam thi néu phat hién sai sét hodc mdy tinh
c6 su c6 thong qua khung chat trong giao dién bai thi hodc gio tay trong img dung Teams.

Tuyét ddi giir trat ty, khong gy ra tiéng dong. Nghiém ciAm moi hanh vi gian 14n nhu tim kiém
su giup d& tir ngudi khac tim kiém tai liéu lién quan dén dé thi trén trinh duyét khac trong qua
trinh lam bai.

Khong chi dong lam gian doan két ndi mang, tat camera giam sat hodc thoat khoi phan mém
giam sat trong qué trinh 1am bai. Cim ty thuc hién cac thao tac, can thiép vao may tinh nim
ngoai ndi dung bai thi. Néu trong qua trinh thi may cta thi sinh bi mét dién, mat mang khong qua
15 phut thi thi sinh dugc tiép tuc dang nhap va 1am bai tiép. Néu thoi gian mat dién, mat mang
qué 15 phit thi thi sinh s& khong duoc tiép tuc 1am bai va két qua bai thi s& bi huy.

Nghiém cim ldy thong tin lién quan dén bai thi duéi moi hinh thirc.

Khi két thiic bai thi, thi sinh phai cho giam thi xadc nhan méi dugc thoat khoi phﬁn mém thi va
roi khoi phong thi truc tuyén. Nghiém cdm viéc phat tan ndi dung lién quan dén bai thi duéi moi
hinh thirc.

3.2. Xur Iy vi pham

Thi sinh bj phat hién vi pham Quy dinh nay trudc, trong va sau gio thi déu bi huy bo bai thi, va
c6 thé bi dinh chi thi thoi gian tir 02 dén 03 nam tiy theo mirc do vi pham trén pham vi cac nudc

bong duong va Myanmar.
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Thi sinh khong hop tac trong qua trinh khai nhén hanh vi gian 1an hoac c6 hanh vi vi pham dac
biét nghiém trong nhu phat tan ndi dung bai thi, trao d6i dép an bai thi dudi moi hinh thic... s&
bi tr chdi cung cép cac dich vu cua IIG Viét Nam.

Trong qué trinh giam sét thi, néu hanh vi vi pham cta thi sinh chua duoc Giam thi phat hién kip
thoi, sau khi ky thi két thac, Hoi dong ky ludt cua IIG Viét Nam c¢6 quyén don phuong huy bo
két qua bai thi ctia c4 nhan thi sinh hogc tap thé vi pham.

Céc hanh vi gian 14n sé bi khéi to va xir Iy theo quy dinh hién hanh ciia Phap luit Viét Nam.
Huwéng dan ding nhap EFH

IIG Viét Nam sé& giri link bai thi cho thi sinh truéc ngay thi tdi thiéu 02 ngay trude ngay thi theo

dinh dang: https://compassbrowser.certiport.com/............ Link bai thi chi dugc mo trude gio thi

05 pht, thi sinh s& khong thé dang nhap vao link bai thi (hodc bao 16i khi dang nhap) khi chua
dén gio thi. Khi dén gio thi, giam thi s& hudng dan thi sinh mé link va tién hanh cac budc ding
nhap hé théng lam bai thi, cu thé nhu sau:

Buwéc 1: Thi sinh nhan vao link dy thi dé vao phong thi. Phan ding nhap thi sinh nhap tai khoan
1a s6 CMND/CCCD/H0 chiéu sir dung dé dang ky, mat khau 1a day s trén thém sb 1.

® Compass l = =} B

CERT|PORT : |I1r tiéng | Thu ubs
1 Lee s Proctor
Chat
Welcome - | CEFHEN4S T8 has oined the
Log in to take your exam An khung Chat —E cratsession

Proctor - , B has joined the chat
5a55i0n

l‘ L J CEPHENANTRII
Password * | need help!

[Khung Chat

T Proctor - JB
e You are doing great!

BUGC 1

Nhap ndi dung

Copyright © 1956-2021 Pearson Education, Inc. or its affillatels). All rights reserved.
Terms | Brivacy | Contac

Qe Window

Buwéc 2: Sau khi da ding nhap tai khoan, thi sinh nhan vao thanh truot bén trai dé hién thi phan
nhap Exam Group.
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® Compass

&=a Theram

Welcome Vu, let's get you ready for your exam!

Do you have a Voucher to use for payment today?

Please make a selection below and then click “Next™ to continue,

Do you have an Exam Group ID today?

Flease make a selection below and then click “Next™ to continue.
Id have given you a special code or series of numbers.

Your Teacher or Proctor would have given you a special code or series of numbers.

Example Exam Group ID: 00000 Examphe VouChe : 0003000000000

[ED]

BUOC 2

Copyright © 1996-3121 Pearson Education, Inc. or ks afilate(s), Al rights reserved

Tarms | Brivacy |
Close Window

* Luu y: Trong qué trinh dang nhap tai khoan va thuc hién cac thao tac, néu gap su ¢d, thi sinh vui
1ong bao voi giam thi bang cach nhap ndi dung vao khung chat hién thi goc bén phai méan hinh cua
thi sinh hodc gio tay huéng vé camera giam sat dé giam thi nhin thay va hd trg.

Budre 3: Giam thi doc mi Exam Group dé thi sinh nhap vao bai thi, thi sinh tu nhip ma Exam

Group trong phan “Enter exam group”, sau d6 nhan Next.

¥ Compass

CERTIPORT

Do you have an Exam Group ID today?

Please make a selection below and then click “Next” to continue,

Do you have a Voucher to use for payment today?
Please make a selection below and then Click "Next™ to continue
Your Teacher or Proctor would have given you a special code or series of numbers. Your Teacher or Proctor would have givin you a special code or series of numbers.

Example Exam Group D xooo: Example Voucher: 000000000000

&0
[ : BUGC 3

OR

Enter exam group

Copyright © 1996-2021 Pearsan Education, Inc. o its affiliate(s). All ights reserved

Terms | Brivacy | Cootacs

Close Window

- Budrc 4: Thi sinh chon bai thi twong tng v6i mon thi di dang ky voi Giam thi bang cach:

Str dung trinh don tha xubng tim kiém bai thi, vi du thi sinh nhap “IC3” dé thu hep lua chon va nhin

vao lién két mau xanh lam dé chon.
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©® Compass - =] X

CERT|PORT ' Op

A PEARSON VUE BUSINESS

Select Exam

Search for specific exams: Filter exams list by Program:

| 1(31 Search Show All v
Program Name Exam Name

1C3 Digital Literacy Certification IC3 GSS - Computing Fundamentals

previous BUOC 4

Copyright © 1996-202% Pearson Education, inc. o its #¥iate(s). All rights reserved.
Terms | Evhvacy | Sontagr

Close window

Tén cac mon thi chi tiét hién thi & phan Exam Name, thi sinh chon ding mon thi va phién ban thi da

dang ky (vi du: IC3 GS5 — Computing Fundamentals, IC3 GS5 — Key Applications, IC3 GS5 — Living

Online ....)

- Buée 5: Thi sinh doc va chap nhan Khong tiét 16 (NDA) va Thoa thuan EULA. Thi sinh chon
“Yes, I accept” dé dong y cac thoa thuan.

© Compass - -] x

CERTIPORT

...................

Non-Disclosure Agreement

NON-DISCLOSURE AGREEMENT AND GENERAL TERMS OF USE FOR THE CERTIFICATION EXAMINATIONS

Non-Disclosure: The content of Certiport i il and is by trade secret law and other applicable law. “ is made avail ilable to you
the Examinee, solely for the purpose of skill measurement in the czlegory referenced in the title of the is from

any Certiport ion, in whole or i part. in any form or by any means. verbal or
written, electronic or mechanical, for any purpose, wit moul the prior express written permission of Certipon. a business of NCS Pearson. Inc

Privacy and cookies policy: Certiport collects i istration. Please refer to our policy at hitp /\www certiport com to learn more
about the privacy of this information and to leam how your information may be used by Cemgon and its partners

Disclaimer: You agree and acknowledge that earming this ification does not or efigibility for specific jobs. Certification is not a condition of, or
guarantee of. employment with the Test Sponsor or any other entity. Your ipation in this centification program is y and you you will not be paid for
time spent on this certfication course. even if you are later employed by the Test Sponsor This certification program does not guarantee you will have all of the necessary

Lnmmidndnn ne cbille Sa narfarm ~ cansifie lah ar saln

To take any exam you must accept this Non-Disclosure Agreement.

BUOC 5

Previous Next

Copyright © 1996-2021 Pearzon Inc. o s affiliate(s). AB rights reserved
Ter | Contac

- Budrc 6: Thi sinh kiém tra lai cic thong tin hién thi trén giao dién bai thi ctia minh (bao gdm ho
tén, s6 ID, mén thi, phién ban thi, ngdn ngit thi) dd chinh xac chua, néu bi sai bat c&r thong tin

nao thi sinh vui long bao véi gidm thi dé dugc hd tro.
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® Compass

CERT|PORT R

Verify & Unlock Exam

I Candidate, please verify that the following information is correct.

Candidate & Exam Information

Name Exam details Test center Payment type

ol “HSN 1C3 G55 - Computing Fundamentals Test site [1G Vietnam - HN Inventory / Site Licenses

Language: English

35
Accommodations: None B'[ 0(‘ 6

Duration: 00:50:00

Exam Group: None

A Candidate, please notify the proctor that you are ready to proceed.

Copyright © 19962021 Pearson Education, Inc. or s affilatetz]. Al Fights reserved.
Tems | Priacy | Congac

Close window

5. Hudéng din lam bai IC3 GS5 theo hinh thirc EFH

e Bai thi IC3 c6 3 dang ciu héi chinh:

- Cau hoi Tric nghiém.

- Cau hoi Kéo — Tha.

- Cau hoi Thao tac.

e Trong qué trinh lam bai thi, thi sinh nén:

- Poc k¥ ndi dung phan Huéng dan va Meo l1am bai kiém tra trén man hinh va nim chéc cac nut
chirc nang trong giao dién bai thi trudce khi lam bai.

- Phén b thoi gian 1am bai hop 1y vi thi sinh chi c¢6 50 phiit lam bai cho 45 — 50 cau hoi, thoi gian
load dé khong tinh vao thoi gian 1am bai. Thi sinh c6 thé két thiic bai thi trudc khi hét gio.

- Tuyét di khong str dung cac phim tit dé lam bai vi s& khong c6 tac dung, trir khi trong cau hoi
¢6 yéu cau sir dung phim tit dé thuc hién thao tac (chi khi d6 cac phim tit méi c6 tac dung).

- Co6 nhitng cau hoi thi sinh phai kéo thanh cuén xuéng m&i hién thi hét noi dung dé bai.

- Pé bt dau 1am bai, thi sinh nhap chudt tai nit “BEGIN EXAM” & phia dudi phan Meo lam bai
kiém tra.

- N0t “NEXT QUESTION”: Chuyén t6i cau hoi tiép theo.

- Nt “PREVIOUS QUESTION”: Quay tr¢ lai cau hoi trude. Luu y: Khi quay trd lai cau hoi
trudc s& khong nhin thdy két qua da lam ma 1a nodi dung dé dbi véi cau hoi thao tac; con ddi véi
cau tra 10 tric nghiém va kéo tha thi van giit dung phuwong an. Khuyén nghi thi sinh khong nén

su dung cong cu nay.
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Nut “RESET QUESTION”: Huy bo cac thao tac tra 161 cau hoi hién tai, dua cau hoi hién tai
vé trang thai ban diu dé tra 10i lai va thoi gian 1am bai van tiép tuc dwoc dém nguoc. Luu y:
NUt chirc nang nay chi khéi dong lai cau hoi hién tai chir khong khai dong lai ca bai thi.

Khi chua chéc chin vé phuong an tra 161 cho cau hdi nao do, cac anh/chi co thé chon niit “MARK
FOR REVIEW?” dé lam lai cau hoi sau khi hoan thanh xong cau héi cubi cung.

Bai thi khong c6 ché 6 xem lai cac cau hoi da lam.

Sau khi két thuc bai thi, trén man hinh s& xuét hién Bang trang thai tra 16i (MENU) cua cac
cau hoi. Nhitng cau da duoc danh ddu dé xem lai s& c6 ky hiéu hinh thoi nhé mau do.

Céc thi sinh nhip vao dong “RETURN TO QUESTION” nam ¢ dong twong tng véi véi mdi
cau hoi dé 1am lai nhitng cau hoi d6 va ky hiéu danh dau nay sé tu dong mét di du thi sinh ¢6 lam
lai hay khong. Luu y: Khi chon “RETURN TO QUESTION? tai bat ky ciAu héi nao, cac thi
sinh phai lam lai cAu héi d6 dé dwoc tinh diém du ciu héi nay da dwoc cac thi sinh hoan tat
trudce do.

Mudn quay tré lai Bang trang théi tra 101, thi sinh nhap chudt tai nat “MENU”.

Dé “ndp” bai, thi sinh nhip chudt tai nut “EXIT THE EXAM?” ¢ phia duéi Bang trang thai tra
loi.

Thi sinh ¢6 thé hoan thanh bai thi truéc khi hét gio.
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PHU LUC 01:
YEU CAU KY THUAT VE THIET BI DU THI DANH CHO THi SINH DU THI TIN HQC
EXAM FROM HOME

TT TEN THIET BI YEU CAU KY THUAT/PHAN MEM

- Cai dat hé diéu hanh: Win10, Mac OSX Sierra toi thicu
10.12

- C4u hinh khuyén nghi: Intel Core i3 tr& 1én, bd nhé (RAM)
4GB tré 1én, ban phim va chudt day du.

- May tinh c6 thiét bi tai nghe hodc loa véi kha ning thu 4m
(micro), phat 4m thanh hoat dong tdt.

- C6 thiét bi webcam hoat dong tot. Trong trudng hop méy
tinh khong c6 webcame can dam bao co 2 thiét bi giam sat.

1 May tinh * Hudng din kiém tra webcam, microphone, headphones: Thi
(Laptop/desktop)
sinh vui long truy cap trang web:

https://webcammictest.com dé tién hanh test thiét bi ngoai

Vi.

- Néu trinh duyét héi quyén cho truy nhip thiét bi dé test
thi sinh nhin nit “Allow”/”Cho phép” & cira s6 popup khi
m& trang web trén.

- Chon tab Webcam, Microphone, Headphones trén thanh

menu dé tién hanh test thiét bi ngoai vi twong tng

2 | Man hinh mdy tinh Do phan giai man hinh khuyén nghi: 1280 x 800
3 Ngon ngtr cua H¢ di¢u Tiéng Anh

hanh
4 | Ban phim, chudt S dung tot

Khuyén c4o str dung Chrome, hodc Internet Explorer 11 tré 1én,

Edge va Safari

S | Trinh duyet Web Luwu y: Trinh duyét Web (Browser) dé ¢ ché d6 an

danh.

Giir 6n dinh > 5 Mbps

6 T?C dcf)tdu(‘mg truyén * Ly p: Thi sinh vui 10ng kiém tra bandwidth qua
nierne ,
www.speedtest.net dé dam bao session khong bi gian doan
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https://webcammictest.com/test-headphones.html
http://www.speedtest.net/

TT

TEN THIET BI

YEU CAU KY THUAT/PHAN MEM

(han ché cac hoat dong dung bandwidth trong giai doan t6

chuc thi).

Thiét bi giam sat

- Dién thoai thong minh/may tinh bang/laptop... (Co6

camera va micro sir dung tot)

- Truwomg hop may tinh khong cé webcam thi cin phai c6 2

thiét bi giam sat Camera (frén tit cd cdc thiét bi sir dung
tham gia link Teams) can duogc

bat lién tuc trong qua trinh thi bang phan mém Microsoft
Teams. Thi sinh c6 thé kiém tra online qua trang web:

https://vi.webcamtests.com

Micro + speaker (trén tit cd cdc thiét bi) can sir dung tét, ¢O

thé kiém tra online qua trang web:

https://vi.mictests.com
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PHU LUC 02:
HUONG DAN CAI PAT VA SU DUNG PHAN MEM MICROSOFT TEAMS

1. Hudéng din cai dit phin mém Microsoft Teams
Microsoft Teams 1la mot nén tang giao tiép theo nhiéu hinh thirc (nhén tin, goi dién, goi video,
hop tryc tuyén,...) dugc phat trién boi Tap doan Microsoft. Ung dung Microsoft Teams dugc sir
dung trong qua trinh t6 chirc thi EFH v&i cac muc dich cu thé nhu sau:

- Xac minh duogc chinh x4c danh tinh, nhin dang gidy to tuy than (c6 dan anh) cia thi sinh tham
du.

- Quan sat khong gian xung quanh thi sinh trong suét qua trinh thi. Cho phép sir dung thém céc
thiét bi dién thoai thong minh dé ting cuong cic gbc quan sat thi sinh dam bao yéu cau t6 chirc
thi.

- Giao tiép véi thi sinh theo thoi gian thuc thong qua webcam, microphone trong subt qua trinh
lam bai thi.

- Giam thi tir xa c6 thé giam sat, nhic nho, can thiép va dinh chi bai thi luot thi cta thi sinh ngay

lap tirc néu phat hién cac déu hiéu vi pham.

1.1.  Cai dat va sir dung trén may tinh

- Bwéc 1. Mo trinh duyét, vao trang https://teams.microsoft.com/download, nhin nut
Download Teams

it Teams et start Sign up for free
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https://teams.microsoft.com/download

- Bwéc 2: Tai file tng dung xudng mot thu muc trén may tinh:

& Save As

).

T » This PC > cata (D) » SETUP v O

. v t

Organise ~ New folder

~

= This PC
B3 3D Objects
Bl Desktop
) Documents
& Dowricacs
," Music
-~ Pictures
. Videos
2. Local Desk (C)

~- data (D) "

File name: | Teams_windows_x64 exe

Save as type:  Application (*.exe)

A~ Hide Folders

- Buéc 3: Click dtip chudt dé mo file ing dung vira download

i@ Teams_windows_x64.exe

= 10D /3000 32K A et s Q% 724 ¥R
26/02/2020 23:26 Application 95,224 KB '

Budée 4: Nhén chon vao link phong Teams duoc Giam thi giri qua email. Luu V: thi sinh vao

bang trinh Tab an danh trén trinh duyét (an to hop phim Ctrl + Shift + N dé mé tab an danh).

Tai »udng img dunc dann che
Windows

Ban mudn tham gia cudc B e b
E > X 5% Té€p tuc wer triny dayeé nay
hop Teams bang cach nao? beng Bt eBghuyci 48

Md wnc dung Teams cta kan

Xuét hién 3 lya chon:
= Tai xudng Gng dung danh cho Windows: Néu thi sinh chua cai phin mém MS Teams, thi

sinh vui long click vao lya chon nay.
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= Tiép tuc trén trinh duyét nay: Néu thi sinh khong cai dit dugc phin mém MS Teams trén

may c6 thé sir dung chirc nang nay.

= Mo (mg dung Teams cua thi sinh: Giam thi khuyén nghi thi sinh sir dung chirc ning nay dé

duoc hd tro day du cac chic nang trén MS Teams.
1.2. Cai dat va sir dung MS Teams trén dién thoai

- Buwéc 1: Vao ngan hang tng dung trén dién thoai (App Store trén dién thoai iOS hodac CH
Play trén Android)

- Bwéc2: Timkiém Microsoft Teams. Nhan nat Cai dit va Mé sau khi da cai dat xong.
;i‘» o Ni .-‘Zuw‘;‘-

* Microsoft Teams

Microso ft Corporation

Tinh nang mdl} . >

Cap nhat lan cuc hg 8, 2021

Xem cac tép dinh kém cuéc hop va
lien quan trong tab chi tiét cuéc hop

Xép hang (rng dung nay
Cho ngudl khac bi&t suy nght cta ban

RA ¢ pxg RA ¢ RA¢ pA¢

Viét bai danh gia
Théng tin lién hé ctia nha phat trién  ~

Tham gia chuong trinh beta

Diung thr tir yc thoi

2. Huéng din sir dung phin mém Microsoft Teams
2.1. Sir dung phan mém MS Teams trén may tinh

- Bude 1: Nhén chon vao link phong Teams duge Giam thi giri qua email. Luu ¥: thi sinh vao
bang trinh Tab an danh (Ctrl + Shift + N).
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Ta »udng img dunc dann che
Windows

Ban mudn tham gia cudc
hop Teams bang cach nao?

Tép tuc wér triny duyék nay

. Md g dung Teams catan

Xuét hién 3 lya chon:

Tai xudng tmg dung danh cho Windows: Néu thi sinh chua cai phdn mém MS Teams, thi
sinh vui long click vao lya chon nay.

Tiép tuc trén trinh duyét nay: Néu thi sinh khong cai dat dugc ph?m mém MS Teams trén
may c6 thé str dung chtrc ning nay.

Mo g dung Teams cua thi sinh: Giam thi khuyén nghi thi sinh str dung chtic ning nay dé

dugc hd tro day du cac chic nang trén MS Teams.

- Buwdc 2: Dang nhap vao phong hop.

e audio e video settings I

Meceting now

Téa thi sinh SECY Juxrs o

53 BC Mic and Speaben

Thi sinh luu y cac thao tac sau:

1.
2.

Thi sinh nhap ho tén.

O phén camera, thi sinh kéo nut trugt sang phai dé md camera, kéo trd lai dé tit camera (khi
¢6 yéu cau cta giam thi phong thi).

Thi sinh 4n nut tit ché do background khi md camera.

O phan micro, thi sinh kéo sang phai d& mé micro, kéo trd lai dé tit micro (khi c6 yéu cau cua

giam thi phong thi).
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Luwu y: Thi sinh str dung hai thiét bi c6 camera dé tham gia link Teams nhung chi mé Micro trén 01
thiét bi, khong mé Micro trén ca 02 thiét bi dé tranh tap am.
2.2. Sur dung wng dung MS Teams trén dién thoai

- Bwéc 1: Nhan vao biéu tuong Teams trén dién thoai.

- Bude 2: Thi sinh nhén vao duong link nhén dugc tir Gidm thi. Khi xuat hién ctra s6 lua chon,

thi sinh bam vao tham gia véi tai khoan khach trén phan mém cta dién thoai.

Cuoc hop
00:0¢

0

Microsoft Teams

Khi cugc hop bat dau, ching toi sé
théng bao cho moi ngudi biét ban
dang trong phong doi.

Nhap tén cta ban, sau d6 chon Tham gia
cudc hop

|Ho ten thi sinh (SBD)5I

Tham gia cudc hop

2.3. Vitri dat Camera

Thi sinh sir dung 02 thiét bi dé dang nhap vao Teams.
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- Mot thiét bj str dung camera trén may tinh hodc thiét bi giam sat thay thé (néu may tinh khéng
¢6 camera) nham dam bao quan sat dugc rd rang khudn mit, anh mét, ctr chi cta thi sinh ciing
nhu khéng ¢6 nguoi la xudt hién trong khung hinh phia sau thi sinh.

- Mot thiét b quan sat khong gian du thi, thi sinh dat chéo 15 - 30° v& bén trai hodc bén phai thi
sinh. Vi tri dat thiét b trong pham vi 1,5 - 2 mét ddi véi thi sinh (Tuy thudc vao vi tri noi thi sinh
ngdi dé co vi tri dat camera hop 1y).

* Luu y: Vi tri dat thiét bi phai dam bao camera quan sat duoc toan bd goc nghiéng ban lam viée

cung thi sinh, may tinh dung dé thi, ban phim, chudt va tay cua thi sinh.

Hinh dnh minh hea: Vi tri dt may quay cua thi sinh

Exit spotlight

Thiét bj 2
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PHU LUC 03:
HUONG DAN CAI PAT PHAN MEM UltraViewer
Phan mém UltraViewer 1a phan mém h trg diéu khién va thao tac trén mdy tinh tir xa. Thi sinh can
cai dat phan mém UltraViewer trén mdy tinh dung dé 1am bai thi nham gitip cho Giam thi c6 thé gidm

sat qua trinh thi sinh lam thi trén may.

Buéc 1: Tai phan mém UltraViewer vé may tinh

Dé tai phan mém mién phi thi sinh hiy truy cip vao trang website https://ultraviewer.net va tai xudng.
@ ULTRAVIEWER URAVIEWERLAGP  TAIXUONG  HUONGDAN BANGGIA  BLOG  LIENHE

PHAN MEM BIEU KHIEN MAY TiNH T XA

O e b Tessgea 1t
Phan mém UltraViewer giiip ban c5 thé iéu khién may tinh .@.. :
& tro khch hang tir xa nhur ngdi trzdc man hinh.

Y
@ Hon 200,000,000 ngus s dung rén todn te g 0P |3 How Remots Cot 3 comorenon orpue

° Hoéntoannlénph Yor0 - R e T
[
o ¥
@ Ritdésirdung b [T
Pt [0 Prt

@ biéukhién / hd tro méy tinh tir xa I ]
@ Ung dung trong day hoc trye fuyén - e

@ stynome

e 2 — Midn phi
e B

vinh vién

Welcome to the UltraViewer
Setup Wizard

This will install UltraViewer version 5.0.0.25 on your
computer.

It is recommended that you close all other applications
before continuing.

Click Next to continue, or Cancel to exit Setup.

Next > Cancel
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https://ultraviewer.net/

Buée 3: Chon thu muc luu cai dat UltraViewer (méac dinh o C), sau do nhan Next

f&! Setup - UltraViewer

Select Destination Location ?\
. I
Where should UltraViewer be installed? ( g; _’??

Setup will install UltraViewer into the following folder.

To continue, dick Next. If you would like to select a different folder, click Browse.

[C:\Program Files (x86)\UltraViewer| ] Bri

At least 4.8 MB of free disk space is required. e
< Back Cancel

Budrc 4: Thi sinh tiép tuc nhan Next cho dén man hinh nay, nhan Install d¢ cai UltraViewer trén
may tinh.

:'g‘ Setup - UltraViewer

Ready to Install
Setup is now ready to begin installing UltraViewer on your computer.

Click Install to continue with the installation, or click Back if you want to review or
change any settings.

Destination location:
C:\Program Files (x86)\UltraViewer

Start Menu folder:
UltraViewer

Additional tasks:
Additional icons:
Create a desktop icon

< Back Cancel
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Buwéc 5: Cho qua trinh cai dat hoan tit va Finish dé két thuc.
6@ Setup - UltraViewer -

Completing the UltraViewer
C\ Setup Wizard

Setup has finished installing UltraViewer on your computer.
The application may be launched by selecting the installed
icons.

Click Finish to exit Setup.

Launch UltraViewer

5

Giao dién chinh ciia UltraViewer (Trudc gio thi thi sinh md phan mém Ultraviewer, ghi lai ID va

mat khau dé cung cap cho giam thi khi dugc yéu cau).

L=
Téetin  Thidtiie  Tee gide

0

:..!::l Che phép dieu Khisn 3 Bieu kKhién may tinh Khid
Hily gl 1D vl Mt khdu duedi ddy chio 35 tdo nu Hily nhiip 1D wh Password cda midy ban cdn Jidu
‘ Ban mudn che g dbu khidn mdy Boh eda mian 1 Khidn
1D cia ban |40 091 211 10 adi tdic
Bt khdu ] I [ET TR
. 2 =% Bt ddu Sdu khidn -
Truy cap mgl lac

Chay Liraviswasr clng v Windows
Mgdn khdng chio mady tinh v Seep
Cha phiép B3 mdy Wnh Brza

wid i
riiéng

l i 580 sdng ki 0 ] 1 1t cE abulous Co lid
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PHU LUC 04:
NHUNG CAU HOI THUONG GAP LIEN QUAN PEN BAI THI EFH

Didu gi sé xay ra néu téi khong nhan dworc lién két du thi ciia minh vao thoi diém ca thi cia

toi bit dau?

Néu ban chwa nhan duoc lién két cuia minh 02 ngay trudce khi bit du ca thi da 1én lich, vui 1ong

lién h¢ voi don vi dang ky thi ngay lap tic
Toi nén 1am gi néu t6i bi mat Internet hodc gip 18i khi dang 1am bai?

Ban chi can nhip vao lién két ma IIG Viét Nam dd gui qua email mot 1an nita dé thiét 1ap lai.
Néu can, hiy khéi dong lai may tinh cua ban rdi thir lai lién két. Néu thoi gian ngimg hoat dong

kéo dai hoic tinh trang 18i khong thé khic phuc duoc, vui 10ng lién hé voi Giam thi ngay lap tuc.
Lam cach nao dé giao tiép véi Giam thi trong qua trinh du thi?

Ban c6 thé nhap vao nat thu nho hodc nat "Show/Hide chat" mau xanh lam dé hién thi/an tro
chuyén va giao tiép voi Giam thi.

Néu bai thi ciia tdi bi gian doan, thi két ndi tro chuyén ciing sé bi ngit?

Khong. Tinh nang Tro chuyén hoat dong ddc 1ap vdi may ao. Néu ban c6 bat ky véan dé gi khi

guri tin nhan thong qua Trd chuyén, nhap vao nat Két ndi lai

L¢ phi thi tirng bai thi 1a bao nhiéu?

Ban vui long lién hé véi cac dia diém dang ky thi dé c6 thong tin chinh xac nhét tai timg thoi
diém.

Tdi 6 thé in lai chirng chi hay phiéu diém ciia minh khong?

Cé. Ban c6 thé st dung tai khodn ca nhan dé tai vé va in cac tai li¢u nay bat ctr lic nao. Ban sao

cta ching chi c6 gia tri nhu ban chinh thirc do c6 ma Verify code trén chung chi.
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PHU LUC 05:
HUONG DAN SU DUNG TAI KHOAN CA NHAN

Sau khi két thuc bai thi, thi sinh s& nhan dugc thong tin v tai khoan ca nhan ctia minh. Thi sinh ¢6
thé sir dung tai khoan nay dé tai vé ban mém cia phiéu diém ciing nhu chtng chi ctia minh bat ky lac

By

nao.

Pé thyc hién, thi sinh c6 thé st dung bit ky trinh duyét web ndo, truy cip vao trang web
http://www.certiport.com/

[ www.certiport.com/portal/DesktopDefault.aspx

QUICK SITE MENU

N
CERT|PORT Register | @LoGIN | [Support for...

siNEsS

HOME PRODUCTS TEST CANDIDATES PARTNER WITH CERTIPORT TESTING CENTERS ABOUT US SHOP

Whether it is preparing yourself for an
increasingly competitive workplace or ‘

TEST CANDIDATES PARTNER WITH CERTIPORT TESTING CENTERS
i i CERTIFIED Gu—
Microsoft | () Microsoft | Bjcien & autopesk piC: ST

© 2013 Certiport, Inc. | Privacy Statement | Sitemap

Chon LOGIN dé thuc hién ding nhap
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http://www.certiport.com/

hittps.//www.certipart com/portal/SSL/Login.aspx

CERT|PORT

New Users

To create a user account with Certiport, you must
. register.
Please enter your username and passward to login to the Certiport website,

Username:

Password:

Passwords are case sensitive.

I cannot access my account

@ 2013 Certiport, Inc. | Privacy Statement | Sitemap

Sau khi diang nhap chon My Transcript dé

[ www.certiport.com/portal/DesktopDefault.aspx

~ " Welcome Phong?
CERTIPORT Test Candidate My Profile | o LOCOFF | [Support for... ~
N 3
i
| MYCERTIPORI == ~GERIRCATIONS TAKE AN EXAM
v ! =

CAREER TOOLKIT

=~

’
I My Transcript

S
S the world you did it.

TOTAL: 0 UNREAD: 0
anscripts to anyone, anytime. Click to view transcripts. COSLAEEE D)

» College Credit

Find a Testing Center

[ 1 authorize Certiport and its third-party partners to view my transcripts and contact me regarding potential employment
opportunities.

My Exams

Adobe Competition
CERTIFICATION EXAMS

You have no assigned exam vouchers.

QUICKLINKS
,» Microsoft Office Specialist
_ ceresten
EXAM RESULTS
- - - » IC* Certification
Internet and Computing Core Certification
Exam Date Score Status  Certiport ID Exam Group ID » Adobe Certified
(Wind: 7/ Off 2010) Associate Certification
IC3 GS3 (Windows ice -
e eyt S 8/20/2013 756 Pass 90053336 Add e e e e
;co:';sjs‘—" Fast Track (Windows 7/ Office 1/21/2013 827 Pass 20039918 Add * Become = Proctor
S

View mode: Parsonal View |w M show only passed exams

Authenticated Digi"tal Transcript of Certifications

vember 13, 201!

A Nguyen Van
647592 Truging Chinh, 0éng Pa
Ha N6i 10000
nguyenphamduyphong@gmail.com

This real-time Certiport Digital Trans

cript is derived from a global d.

tracks and authenticates certification exams administered by over

12,000
orldwide.

MICROSOFT OFFICE SPECIALIST

Certifications
Microsoft Office PowerPoin Order Official Certificate
Microsoft Exams
Offce speciaiat 77-833

MOS oscft Office PowerPaint 2

Administered by: Test site [1G Vietnzm - HN

Language: Vistnamess
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Vi du: Xem phiéu diém truc tuyén

IC3

DIGITAL LITERACY

CERTIFICATIODN

BAC CAO BIEM THI

e ™SI "I R:"Nf P IC3 G54 - Computing Fundameantals
75 Geang Van Minh
Ba Dinh
Hanoi
58 tham chifu bal thi: 5 S
10000 Mgdy: June 11, 2021
] S R py— [T ) .

Bifm yéu clu

Biém cla ban

Operating System Basics B5% Bim yu cBu 650
Phiin cifng méy tinh v céc khal niém B1% Biém ciia ban B0
Phiin mim miéy tinh va céc khail niém 100%

S, . keTauk

Xem chimng chi tryc tuyén:

DIGITAL LITERACY

CERTIFICATION

TEN THI SINH - CMND

Is hereby granted this certification for having demonstrated basic computer hardware, software and Internet knowledge and skills through
the successful completion of the examinations comprising IC3.

Key Applications Living Online Computing Fundamentals
1C3 6S5 IC3 6S5 1C3 6S5
WW SEPTEMBER 18, 2019
ROBERT WHELAN DATEISSUED
President and Chief Executive Offices
Pearsan VUE o e '

verify.certiport.com

SkillsUS\
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- Thi sinh c6 thé nhip M3 chimg chi vao website www.verify.certiport.com dé kiém tra tinh xéc
thuc ctia chimg chi duoc cip.

- Thi sinh ciing c6 thé thay ddi cac thong tin ca nhan trong tai khoan dé sir dung sau nay bang cach

My Profile

lya chon “My Profile” ¢ phia trén ctia website:

CERT|PORT

A PEAREOMN VUE BUSINESS

(it (Roles) (CProfile) [Programs.)

Preferred language: Enaglish

LOGIN INFORMATION

Full name: Phong Nguy&n Pham Duy
May only be changed by Customer Service.

- Lua chon Edit dé thay ddi thong tin ca nhan trong tai khoan.

* Cdc thong tin cé thé thay dbi:

e Thong tin ddng nhap.
Néu thi sinh thay d6i thong tin dang nhép, thi sinh phai ¢ trach nhiém nhé va cung cap
cho IIG Viét Nam d6i v6i nhiing lan thi sau. IIG Viét Nam khong c6 trach nhiém cung cép
lai mat khau néu thi sinh quén va thi sinh ¢ thé khong duoc nhan ching chi néu sir dung

nhiéu tén tai khoan khac nhau.

LOGIN INFORMATION

Full name: Phong Nguyén Pham Duy
May anly be changed by Customer Service,
Username: * R Delete My Accoun/
J—
Password:™* S Change Password—

“ou will use this information to login to take exams, view your results, and access tools at www.certiport.com. ¥ou will receive an email containing this information, Keep your
credentials in a safe place.

e Cau hoi bi mat, str dung dé 1ay lai mat khau trong truong hop thi sinh quén mat khau

SECURITY QUESTIONS/ ANSWERS

If you forget your username ar password, you will be asked to provide the answers to your security questions in arder to verify your identity,

Security Question 1:* In what city or town were you born? 4
Security Answer 1:*

Security Question 2:* What was the name of vour first pet? v

Security Answer 2:*

e Ngay thang ndm sinh

Day Month Year
Birthdate: * 22 |w October w| 1985 |w

If you forget your username or password and need to use automated assistance to retrieve them, you will be asked for your birthdate in order to verify your
identity.

e Thong tin lién lac (e-mail, di¢n thoai, ma sinh vién/ma nhan vién)
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http://www.verify.certiport.com/

CONTACT INFORMATION

Your email address will be required if you forget your username or password and for official Certiport communications. Certiport will not share your personal
information with others (Certiport Privacy Statement).

Email: *
Phone:
Student/Employee ID:

[+ allow Certiport to contact me via e-mail regarding new programs, promotional offers, and events.

*Chay:

- Céc truong thong tin ¢6 danh ddu (*) 1a nhitng thong tin bit budc phai co.

- Trudng hop thi sinh da thay d6i thong tin tai khoan c4 nhan va khong thé 13y lai duoc tai khoan
khi can thiét thong qua cac thong tin xdc thuc (email, cAu hoi bi mat), thi sinh s& phai lam céc

thu tuc bat budc va dong phi dé xin cap lai mat khau.

28/27



IIG Viét Nam - Dai dién chinh thic va duy nhat cta té chic Certiport va Vién Khao thi
Giao duc Hoa Ky (ETS)tai Viét Nam, Lao, Campuchia & Myanmar chuyén cung cap:

» Cac bai thi Tin hoc qudc té: IC3 Spark, IC3 (Digital Literacy), MOS (Microsoft Office
Specialist), ACA (Adobe Certified Associate), MTA (Microsoft Technology Associate)...

P Cac bai thi Tiéng Anh qudc té: TOEIC, TOEIC Bridge, TOEFL Primary, TOEFL Junior,
TOEFL iBT, TOEFL ITP...

P Cac chuong trinh danh gia qudc té khac nhu: SAT, GRE, JPT (Japanese Proficiency
Test), TFIl (Test de Francais International)...

» Va cac chuong trinh hoc va luyén thi nhu: EDO (English Discoveries Online), TPO
(TOEFL Practice Online), TOEIC OLPC (TOEIC Official Learning and Preparation
Course), TOEFL Junior Learning Course, TOEFL Primary Learning Course, Criterion...

Chi nhénh TP. Ba Néng Chi nhanh TP. H& Chi Minh %= LIEN HE V&I CHUNG TOI QUA Chiéu: 13:30 - 17:30
(ThirHai - Thid Sdu)

19 Hoéing Van Thu, Q. Hai Chau, béa Nang Téng 1, Thdp 1, The Sun Avenue, 28 Mai Chi
Tho, An Phu, TP.Tha Bidc, TP.HCM

Hotline:

1900 636 929




